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June 21. 2013 

Dear Valued Customer, 

Time Warner Cable is moving towards a higher quality. digital only experience to provide better picture and sound, 
more HD channels. and more robust Internet speeds, Delivering dlc:mnels in digital format is one way we continue 
to improve the quality of our service. 

Starting on or about July 23. 2013. local Public, Eclucatlollal and Government access programming will be delivered 
in di~Jltal format only. These channels will remain in your existing package, however tlley will only be viewable with 
digital equipment, such as a TWCsupplied cilgltal set top box, Digital Adapter or CableC<Jrcr~. 

It you wCJnt to view these channels on a TV witllOUt cllgital equipment. you may request Digital Adapters and 
remote controls tree of charge througll September 23, 2013 Beginning January 1. 2015 oadl Digital Adapter will 
cost 99 cents a month. 

It's easy for you to order Digital Adapters. Order online at twc.com/digitaladapter or call 1-855-286-1736 to speak 
to a Customer Care Representative. 

If you have a TV with a built-in digital cable tuner (QAM or ClearQAM). please note that you will continue to 
be able to view this programming without additional equipment on the following channels1: 

Public Access 1211 ·1212 
Eciucational Access 1213 
Government Access 1214 

We'l(~ committed to bringing you tile Illgll quality entertainment and communications services you deserve We 
appreciJte your business and thank you for Clloosing Time Warner Cable. 

Sincerely. 

Time Warner Cable 

lThe actual cllannel numUeI l1"playell Uri YUlll CimlQAM deVice may vary depPilellrlg on ttut clevlces IIIJnulactUier anel/ol nlodel nlJlnl)elln il(ldltlon. It Illay be 
necessary to perform a new (Ilannel sCdnlletole you are allie tu view tllese channels Till' procedule for perforrTllng a channel scan valles 1rum clewl' tu clevlee.lf 
you experience any difficulties. we recofl'lillelid that you consult the manual that Cdme wltl: yuw Cle,lIQAM deVice or contact the manufacturer dllecll\, 

'Custoll1('r'i may go to any '(,I vice cellt", III pick liP d Digital Ampter or choose tile St'llll1St~11 kit ,llIp option III whlcel trle equipment Will Ix; mailed to customers 
mailing address prOVided It C'.lstOllll'1 jJlclel s. a rill Ie Warner Cable techniCian can uel,ver and "'ot~1I a Digital Aelapter tor a tllP cllarge uf $39.'J9 
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