
12 Town Internet & Broadband Survey 
 

 

Broadband Internet service is now considered an essential service in most 

communities. 

The 12 Town Broadband Initiative is a project to assess our community’s 

broadband needs, to identify unserved or underserved businesses and 

residences, and to create a map of potential demand and service assets with 

the goal of attracting service providers offering expanded service and higher 

speed options. 

Address information is optional to the survey, but will only be used to locate 

and map pockets of demand for increased service options. 

Service providers may contact you as service options become available.  
 

 

Name (Optional) __________________________________________________________________ 

 

Street Address (Optional) ___________________________________________________________ 

 

City:_________________    Zip Code: ___________  Phone (Optional)_______________________ 

 

E-mail (Optional) __________________________________________________________________ 

 

Please return to: Attn:  Christina Silberman, Administrative Assistant, Town 

of Waterboro, 24 Townhouse Road, East Waterboro, ME  04030 by 

December 3, 2015. 
 

Relevant definitions: 

 
Broadband Internet:  Broadband is Internet access that is always on and faster than 

traditional dial-up access. 

DSL Internet: Internet access provider by a telephone line (dial-up). 

Cable Internet: Internet access provided by a cable provider. 

Mobile:  Mobile broadband is Internet access that uses cellular telephone infrastructure, 

accessed in conjunction with devices such as smartphones, tablets or air cards for 

laptops. 

Satellite:  Satellite Internet delivers broadband speeds via satellite equipment generally 

installed on the roof of a home or business, and requires a clear view of the Southern 

sky. 

 

**Survey on backside** 



12 Town Internet & Broadband Survey 
 

 

1. What type of internet access do you currently have?  (Check all that apply) 
 

No access DSL (Telephone)          Cable                 Mobile    

                     Satellite  Only mobile and satellite   

 

   

2. Do you use the internet for personal, business, or none in your Town or City? 

 

Personal  Business               None 

 

 

3.  Do you have a minimum speed of 10Mbps download & 1Mbps upload? 

 

Yes   No 

 

** Check your speed by using (www.speedtest .net) then Click on “Begin Test”** 

 

 

4. Is your internet speed consistent without slowdowns? 

 

Yes No 

 

5. What are your primary uses or needs for broadband service?   

 

Work from home Access to information/services 

 

Online Education Home-based business 

 

General communications (e-mail, social media, etc.) 

 

Entertainment (download or stream movies, videos, music, etc.) 

 

Other ___________________________________________________ (Please specify) 

 

 

6. If additional high speed broadband Internet service options were available in your area, would you 

be interested in purchasing such service? 

 

Yes   No 

 

7. Are there K-12 school age children in your home 

 

Yes   No 

 

  

  

  

  

 

 

 

  

  

    

  

  

 


